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P SDFW«FRQRP LT XH

e &BMWNV  HP SARLVHWKQHP DWH\VDOUD® GH
e &BMNV  JWRXSHVSIWRSU«VILLHV SRXUXQH YDBIXULP P RELI? IH GH
e &BWV GH WIHYHQXV

,P SDFWWRFLDO

o &BMAD SDWFLSDARQ VRFLDM GH P HP ELHV

o &BMN«IDBP HQW  E«Q«YR®N GRQW M2 JHQWGDQV BV GlI«HQW FROVHLY
GBGP LQMADIRQ

o &BWW KHXUHV GH E«Q«YR@W SDU DQQ«H 6L FH WDYDIO LOYIME®! «VIDIW
WP XQ«lk DX VDDILHP QP XP  ®f FRAWHWDIWGH DQQXHIP HQW

&KDTXH RUW DQMP H WDYDLAH! DYHF XQH P XQWXGH GH SDWMQDLLHV VIDQWDX QLYHDX GRFDO
TXH WJ LIRQDOHWSRUM FRP P H REMIFW GBP «QRUHU @ TXDOW GH YIH GHV JHQV GH

QRWHO 5&

/D P R\ HQQH GBQQ«HV GB{ IMMQFH GHV RU DQMP HV FRP P XQDXVIDLLHV HMAWGH ~ DQV
FHTXLG«P RQWH BIXULP SRUBQFH HAWBIXUHQUDFLOHP HQWGDQV @ FRABIFVVW

1RWA < \WGH GRP SDFWUD@VecH DYHF BV GRQQ«HV GH BDQQ«H
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/D P DMRQ SWRIRQGH G$ EDWRV %R ) IDQFV <« IDEG! HVWGH MQGLH @ P DIQ
SRXUDFFRP SDJ QHUM YLH MVT X DX ERXW/ HV SHWRQQHV.J IDYHP HQWP DDGHV
HQ VRIQV SDADWY HWRX HQ 11Q GH YIH DIQWL T XH BIXW/ SIRFKHV VROWDX F XU
GH GIXUHQJ DI HP HQWWRFLDO

$ PYLWV HVWHUYLFHV

y HV E«Q«YRON G $ EDWRV Rl | LHQWBIXU SUMHQFH GDQV G«FRXWA B UHVS HRWHW
® VRXMIHQ GHV SHURQQHV P D@GHV HWGH ®IXW SWIRFKHV HWFH HQ VRXWM
J WDV HAWDQV GIMQFMRQ GH WDFH GH WIVKWWRFIDOGH P DDGIH GH VH H RX
GH UH@ RQ

7HULVRLLH 0 5& GHOx LDE® 0 5& G $ WKDEDWND
&RQVDFW

WKHO RQIHWH EXUHDX
9 LFVRUDYIGH 4 X<EHF * 3 -

7«@SKRQH
LQIR# DEDWRVERIM DQFVHDE B FRP
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2 WDQWP H TXL IDIW@® SWRP RURQ GH @FVRQ E«Q«YR®! GDQV BV GL I« HQW
VHAAXWY/ GH @®FAYW KXP DIQH HWVXVFIMA XQH WSRQWH ¢ GHV EHVRIQV GX
P 1aHX

$ PYLVWV HVAWHWYLFHV

Y6 HUYLFH GH VXSSRUADX|[ E«Q« YR®IV

B RSRVA LRX@QWA HWE VA VXH DGDS W H

¥ FFRP SDJ QHP HOWMDQVSRWV

O MWV DP LFDBV

y WDQGV P 2 LHVVQGUHWH

YW XSSRUADX[ RW DQMWP HV Wk« HQFH GH E«Q« YRGNV
y DYDIOGH P LaHX

7HULVRLLH 0 5& GH O LDE®H
&RQVDFW

UKH 6 DLOW&.DA] M
3OMAMI@H 4 X<EHF * | 5

7«@SKRQH
7«@FRSIHXU

DFFXHI@ FDEHWDE ®1RU
Z Z Z FDEHDE®IRU
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/H FRP SVRIU 6 DIQWO LOFHQWGH 3 DXOHWXQ RUDQMWP H YWDQWE DIGHU BV
SHURQQOHV G«P XQIHV RX HQ MWXDMRQ GH SDXYWHW ¢ VH SURFXWHU GHV
Y-=ViP HQW HWDXVUHV RE MW Q«FHWDLLHV ¢ @ YIH HWFH ¢ SU[ P RGLTXH ,OY\VH
«J DOP HOWEQWLI IDMRQ GH SHWRQQHV HQ BIXU SHP HWIDQWGH VUDYDLABIU DX
ELHQ -~WH GH @ FRG{FAYWY HQ HIIHFWDQWGHY WDYDX[ FRP P XQDXVILLHV ' H
SXV ® FRP SVRW SHWP HWGH WFXS«HU GHV ELHQV HQ ERQ «VDWHWE GBIXU
GRQQHUXQH VHFRQGH YIH

$ FVIYLWAEY HVWHUYLFHV
9HOW RX GRQV GH Y-WHP HOW FKDXWXWHV YDMHMI HWQQIHUH ¢ SUj
P RGLTXH ¢ GHV SHWRQQHV HQ WWDVMRQ GH SDXYUHW 5 « FHSVIRQ HWG«E DA H
GHV GRQV LHEXV GH @ SRSXOMRQ
7HULVRLLH 3 GMLVYLAH
&RQVDFW

DYHQXH 7 XGH@ ®RFDO

SOGMWIAN 4 X«<EHF * /
7«&SKRQH




®u hy: HY g HsEu

9 HWMIDLLH6W( X\2 EH

2 WDQWP H ¢ EXWQRQ OXFLDW  YHOW! GH Y-VWP HQW SRXU VRX\W @ |DP LB
YDMH@ @QYUHV NMRXHW HAGLYHWY DXWHY DUAF BV

7HULVRILH 3 UQFHYLH
&ROVDFW
UKH 6W- HDQ Y%DSIAAM 6

SUQFHICDI 4 X«EHF * /| $
7«@SKRQH
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/ DO DIVRQ GHVIHP P HV GHV %RLY ) IDQFV HAKXQ @HX GESSDUMQDQFH RXYHUM
VRXVAV BN |HP P HV DILQ GBP «IRUHU BN FRQGIMRQV GH YIH GH FHV GHWQI2 UHV
VRXWHQ IDYRUVDQW®N HQFRQWHY HWHQ EUMVDQW@ERGP HQW / BRU DQLMP H
GHWHWAGN IHP P HVGHVO 5 & GE WKDEDVND HWGH @ UDE

$ PYLWV HAWHWYLFHY

o $FFXHICOHWK I «UWHQFH

e 5 HMWRQ GBIGH

e * IRXSH GBIQWDLGH

e $FUMWYVGHWHOMELDVDMRQ GROQIRWP DMRQ HWGH IRWP DMRQ VXUGL | « IHQWAV
VK«P DWW XHV

e &HOWH GH GRFXP HQVIMRQ

e $FURQ FR@FWYH GH G«lHQWH HWGH SWIRP RURQ GHV GLRIW HWMQW W GHV
IHP P HV

7HUWVRILH 0 5& GHO WDEGH 0 5 & G$ WKDEDWND

&RQVDFW

WKH GH &RXWDO
9 IFVRUDYI( 4 X«EHF * 3
7«@SKRQH
7 «&FRSIHXU
QIR# P DMRQGHMHP P HVFD
ZZZ P DMRQGHVHP P HVFD
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b 11y bbby

0$,621"' B<%5*(0(17/$92/7()$&

0 DIVRQ GBIGH HWGE«EHW HP HOWSRXUGN IHP P HV HWBN HQI DQW YIFWP HV GH
YIRGIQFH FROMJID® HW FHD GDQV XQ HQYLWRQQHP HOW VFXUVDILH HW
UVSHRWHX[ GH @ SHWRQQH HWGH VRQ FKHP LOHP HOWS HQFRQWHV DXS3 V GH
IHP P HV HW GBIQIDOW QRQ K«EHUW «V HWHQ SRWWK«EHW HP HOW 6HUEHV
FRQI LGHQVH® HWI DWW

$ PYLWV HVWHUYLFHV

e +«EHUHP HQW

e QRWP DURQ «FRXW W&SKRQLT XH HWUWkI«UHQFH KHXWYV SDU NRXU
NRXW/ SDUVHP DIOH

e $FFRP SDJQHP HOWGDQV BV G«P DUFKHV

e 6XLYVIQGIVIGXHY GH J IRXSH HADWAQHY/ « GXFDW V

e 3 RIOWGH VHUYIFH H WWAUWRH

7THUVRUH 0 5& GHO LDE® 0 5 & G $ UKKDEDWND

&RQVIDFW

&3

9 IFVRUDYI 4 X«EHF * 3 6
7«@SKRQHV

%XUHDX GHV LOVHWYHQURQV
%XUHDX DGP LQMADWI

7 «@FRSIHXU

[QIR# MYROWI DFHRW

Z Z Z YROWIDFHRW
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* LRXSH GH G« HQWH GHV GLRIW VRFIDX[ YHQDQWHQ DIGH ¢ VRXVIA SHWRQQH \VDQV
HP SERL RX HQ VIVXDVMRQ GEBSSDXYUMHP HQWT XL LHQFRQWH GHV SWRE®P HV
DYHF BGP LQMADVRQ GH @LGH VRFLD®! RX GH BWXWDQFH FKYP DI H

$ PYLWV HAWHUYLFHYV

¢ &RQVXOMMRQ HQ SHIRQOQH RX SDUW&GSKRQH

* 6 XSSRUMWMFKQLT XH

e $QDOW GH GRWMHUHWG«IHQWH GH YRV GLRIW

* $FFRP SDJQHP HQWGDQV®V G«P DUFKHV

¢ &Dl« IHQFRQWH HADVAQHW/ GBOQIRWP DMRQ

e <« FRXW VRXVIHQ HWHFKHUFKH GH VROX(MIRQV G« SDQQDI H
¢ 5 «l«WHQFHV

7HULVRLLH 0 5& GHOx LDE®I 0 5& G $ WIKDEDVND
&RQVIDFW

KH 6W RXLY EXUHDX %
3OMAWIAH 4 X<EHF * |

7«@SKRQH
GGH# FJRFDE®IFD
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 BWRFIDAWRQ GHV ®RFDVIDLLHV &HOQWH GX 4 X«EHF HW XQ RUDQM H GH
G«IHOWH FR@GIFWYH GHVY GLRRIW GHV ®RFDVDLHV HW GBGXFDMRQ SRSXMUH
DXVRQRP H

$ PYLWV HAWHUYLFHY

¥6 RXVIHQ LQGLYLGXHCDX[  XVUIVDVIAX LY/

\& ROVX@IMRQV FRQFHUODQWGL I « LHQW SLREG P HV LHQV DX BRI HP HQW

y LYHUHVLQIRWP DARQV I RXUQIHV VXUGHV T XHWIRQV @J DBV

B WSDUDVIRQ GH GRWIHWY SRXU B DXGLHQFHV DX 7UEXQDODGP QMM GX

®RIHP HQW
18 IRGXFVIRQ GH GRFXP HQW DYV P WHHQ GHP HXUH HWF

7THWUVRILH &HQWH GX 4 X«EHF

&RQVDFW

WKHO RQIHWK EXUHDX
9 IFVRUDYICH 4 X«EHF * 3 -
7«@SKRQH
7«@FRSIHXU
LQIR# DWR®&RFDVIDLHVRU
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/B &() HWKXQRWDQMP H GRGXFDVRQ SRSXMILH DXVRQRP H HWGH G« HQVH GHV
GLRIW GHV FRQVRP P DWAXUY/ ( @ LOWAWHQWGDQV GHV GRP DIQHV GX EXGJ HWGH
@HQGHWAP HQWHWD FRQVRP P DRQ / B &( ) P LOWA SRXUXQH P HIGBIXUH NMOAFH
VRFID®! HWHWIP SATX«H GDQV GHV GRWHWY GH O\ ¢ @ SDXYUHW 6HV
REMIFIVVRQW LQIRWP HU «GXT XHUHWRXVITBIU

$ PYLWV HVAIWHWYLFHV

o $WAIHUEXGJHWFRQWRP P DARQ
o &RQUXOMMRQ EXGJ «VIILH

o &RQUXOMMRQ HQ FROWRP P DURQ
o &RXWVXU®BI EXGIHW

' «IHQWH FRAFVIYH GHV GLRIW
,QIRWP DMRQ

7HUWVRILH 0 5& GHO LDE®H 0 5 & G $ UMKDEDWND

&RQVDFW

WXXHO RQIHWH ®RFDO
9 IFVRUDYIC 4 X«EHF * 3 -
7«@SKRQH
7«@FRSIHXU
lQIR# DFHIEI FRP
ZZZ DFHEI FRP
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/ D 6 RFL«W¢ GEKRUAFXAOXWH GH 3 UQFHYL@H

/D POMRQ GH @ BRFlkW GERWFXOXWH GH 3UQFHYIGH YMWH ¢
SWRP RXYRWHWHQFRXWDI HUMD P VH HQ YDBXUGHV VAV QDVUHY VXU
VAUVRUH GH @ 91GB GH 3UQFHYIGH ¢ HQFRXWJIHU @ SRSXOMRQ ¢
HYMVDOHU GHY MWWV HW HVSDFHV G«WURWY RX DEDQGRQQHU ¢
FROVHOWHU VHOMELDHU HW «GXTXHU @ SRSXOMRQ ¢ \RQ
HQYLLRQQHP HQWQDVXLHO

$ PYLWV HAWHUYLFHV

/BRUDQM H GUIXVH GH @QIRWP DARQ GHV FROHLY HW WDQWP HW GHV

FRQODMWDQFHV HQ KRUAFX O UH HADXWLHQ « FRERJ LH SDUGHV LHQFRQWHV DYHF
GHV S« FLDOWMV

7HUIVRRILH 9 L@ GH 3 UQFHYLOH

&RQVIDFW

WXH 6 DIQW- DFT XHV 2 XHWV
SUQFHYICH 4 X«EHF * [ -
7«@SKRQH
KRWAFXOXUWHSUQFHYL@H JP DICFRP
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&HWRWDQMP H RITH GHV DFVIVIWY HWAVHYEHV TXL SHIP HWHQWDX[ SDUHQW
GRFKDQIHU HOWH HX[ GH VEQIRWP HU HW GB{ S«UP HQWU GLYHUHV IRWP HV
GBIQUDIGH &HV «FKDQJHV FRQUEXHQWE @&SDQRXMHP HQWGH FHY GHUQLHLY
GDQV BIXUY B SDUHQVIDO

$ PYLWV HVWHUYLFHV

o $VHOHWY/ SRXUIXWUW/ HWQRXYHDX[ SDUHQW

o $VHIHY GBIQUFKMAHP HQWGX U ®1 SDIHQVDO SRXU SDUHQW GBIQIDQW HW
GBGRGMFHOW

o $VHOHLY/ SRXUHQI DQW

o 6RXVIHQ HQ DADIVAP HQWHWHBYDLABV

¢ &HQWH GHGRFXP HQVDMRQ

o /MM GHJDUGHQ QH VDYHUWLH VGH®O 5& GH/ B LDE®

¢ 9HQW GH EDQGHDX| GH SRWRJH

7THWVRIH 0 5& GH O LDEMH

&RQVDFW

DY 6DIQW GRXDU5
SOGWWI@ 4 X<EHF * /
7«Q@SKRQH
7«@FRSIHXU
IQIR# P DVRQGHVIDP LGMHIDE®FD
ZZ7ZZ P DMRQGHUVDP L @MVHDE® FD
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/ BVVRFIDARQ / D 6 RXUFH RIIUH GHV VHUYLEHV GHV DPIMVYY HWXQ @HX GBIQWDIGH

SRXU IDYRUVHU @GDSVIMRQ DX[ FKDQJHP HQW TXL VXUHQOHQWE @ VXLV

GBXQH W«SDUDMRQ RX GEXQH WHFRP SRVMRQ GEXQH IDP LGB / HV VHUMEHV RX

DFYMEV RITHUMY — RQW SRXU EXW GEQIRWP HU DFFRP SDIQHU VRXVHIQLU HW
GRXVIEBUGN S DUHQW HWHQI DQW | DFH ¢ BIXU QRXYH@ DO 1DP LADBV

$ PYLWV HAWHWUYLFHV

e « FRXW W&SKRQLT XH HWUHQFROQWHV LQGIYIGXH@V DYHF RX VDQV UHQGH]|
YRXV

e QIRWP DVRQV Wkl«WHQFHV

e 6«UH GBVAIHY ( WIP H GH \RL / HV «VIDSHV GH @ XSVWXH HAS VIAAQHLWY SRXU
HQI DQW YLYDQWD V« S DUDVIRQ GH BiIXW SDUHQW

e $VAIHW ? FRQI « UIHQFHV SRQFWHY

e +DOM 5 «SIW

e 3RXUBGNVP HP ELHV &RAMAGXIWSRXU GV Ve UHY GEMATHW HWMBIV DRV
VRFLD® HMDP LAID®V 3 U-WGH @QYLHV &DP S GBW J IDVKIWS RXU GV HQI DQW
&DP S GELYHUSRXU®GVIDP L@V ¢ FRYAADE RUGDE B

7HUVRLLH 0 5& GHO WDE®H 0 5& G $ UWKDEDWD

&RQVDFW

WXHO RQIHWK EXUHDX
9IFVRUDYI@H 4 X«EHF * 3 -
7«@SKRQH
7«@&FRSIHXU
LQIR# DWRFIDMWRQMWRXUFH FRP
Z Z Z DWRFIDMRQM\RXUFH FRP
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( QUHSUMH GBFRORP H VRFID® RITWDQWGHY WHWFHY GH FRP SVIDELDA
DGDSWVDX[ EHVRIQVVS«FULT XHVGHV2 %l / HAGHV FRRS « IDIlYHV

$ PYLWV HVAWHUYLFHV

e 7HQXH GH@QMHV

¢  &RQFLODARQ EDQFDILH

o 3WYIMRQVEXGJ «\VDILHV

e BHWIEHV GH SDIHV « BIFVURQLT XHV

¢ &RQFHSVIRQ GERRXWY GH J HWRQ

e 3SDIDMRQ GHV GRWIHW/ GH I1Q GBQQ«H SRXU®I FRP SVDE®!

7THWUVRILH &HQWH GX 4 X«EHF

&RQVDFW

WKHO RQIHWKH QRFDO
9 IFVRUDYI 4 X«EHF * 3 -
7«@SKRQH
7 «@FRSIHXU
QIR# JHWIRQEI FRP
ZZZ JHWMRQEI FRP
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8 Q @HX GH LHQFRQWH DQIP « R» GV MXQHVGH ¢ DQV DX FRQUDFW
GERGXOMV W QUIFDWY SHXYHQWGHYHQLU GHY FIVR\ HQV FUMITXHV DRV
UHVSRQVDE®N HWIP SATX«V GDQV ®IXU FRP P XQDXW /D FRP P XQDXW
GHWHUH HVAFHTD GH 3 UQFHYLB

$ PYLWV HVWHUYLFHV

o /1HX GHUHQFRQWH DQIP « TXRWGLHOQHP HQWSRXUGN MIXQHV

e $QIP DURQ DFFRP SDJQHP HQWHMOWAWYHQMRQ DXSUY V GHV MIXQHV ¢
WDYHW GL | « LHQW SLRMIW

*  $WACHW GH Sk YHQURQ HWGBQIRWP DVRQ
e $FPWYIWYVGH QRIMLY FXOXWH@Y « GXFDWYHY HWS RUAYHV
¢ B6XSSRUNHW«FRXWA

7THWVRIUH 3 UQFHYLOH

&RQVDFW

ERXO¥DUCR XHWV
SUQFHYIAB 4 X«EHF * / 9
7«@SKRQH
7 «@FRSIHXU
P MIXQHSW JP DIOFRP
ZZZ P NRUJU P DMQP GVMD IWHT XHQFH
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8Q @X GH LHQFRQWH DQIP « R» GV MXQHVGH ¢ DQV DX FRQVDFW
GBGXEHV WJ QUIFDWY SHXYHQWGHYHQLU GHV FIVR\ HQV FUMITXHV DRV
UHVSRQVDE BN HWP SAT X« GDQV BIXUFRP P XQDXW / D UcJ LIRQ GHWHW/H
HW\FHEB! GH 6 DLOW) HUGLODQG

$ PYLWV HVWHUYLFHV

o /1HX GHUHQFRQWH DQIP « TXRWGLHQQHP HQWSRXUGN MIXQHV

¢ $QIP DWRQ DFFRP SDJQHP HOWHWIQWUHQURQ DXSU V GHV MIXQHV ¢
VUDYH/ Gl « LHQW SURMIW

o $VHOHWY GH SUYHQURQ HWGEBQIRLP DVRQ
o $ PNV GH GRIMLY FXOXUHIN «GXFDYHV
o 6XSSRUNHWCFRXVI GHV EHVRIQV GHV MIXQHV

7HULVRLLH 6 DLOW) HUGLODQG
&RQVDFW

WKH YHWRLHU2 XHW
6W) HGLODQG 4 X«EHF * 1 1
7«@SKRQH
P GNWHU: P GNMVHUFRP
Z2ZZ PGM FRP
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8Q @HX GH LHQFRQWH DQIP « R» N MXQHVGH ¢ DQV DX FROVDFW
GBGXOMV WJ QUIFDWY SHXYHOWGHYHQLU GHV FIVR\ HQV FUMITXHV DRV

UHVSRQVDE®N HWIP ST X«V GDQV BIXUFRP P XQDXW /D 0' - @[ SIHW
RITUH VHV VHULEHV VX UG VIAUVRRILH GH 3 GIMAVYLAB

$ PYLWV HVAWHUYLFHV

y LHX GH LHQFRQWH DQLP « TXRVGLHQQHP HQWSRXUGN MIXQHV
¥ QP DURQ DFFRP SDJQHP HOWHWIQWWYHQURQ DXSUBV GHV MIXQHV ¢
WDYHW GL  « UHQW S LRMW GV

¥B WACHWY GH S UcYHQVIRQ HWGEQIRLP DARQ

B PV GH GRIMLY FXOXUHIDN « GXFDVIVHV

6 XS SRUAHWKFRX VI GHV EHVRLQV GHV MIXQHV

\8 IRMMGEGXFDVIRQ HWGH VRXVIHQ DAP HQVIDLLH

7THUWVRUH 3 GAWLVYLEH

&RQVDFW

DY GHV< LDE®NV
3OMAIAY 4 X<EHF * [ (
7«@SKRQH

7«@FRSIHXU

P GI$# EHAHWFD
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3$57(1%$,5(6 &HQWH GX 4

2 UDQMP H MIXQHWH DFW HQ P LOHX WKWO TXL RIILH ¢ 7286 GV
DGROMHQW ©J«V GH ¢ DQV XQ DFFRP SDJQHP HQW TXL GV
UHVSRQVDELOMH T XL BIXU DSSRUM GHV P R\ HQV HWGHV RXVY SIRSUHV ¢
BXWEHWRIQV TXLG\ QDP VH GIXUP LAIHX SDUGIXUHQJ DI HP HOWFLVR\ HQ HW
TXL IDYRUMH B G«YHRSSHP HQW GH ®XU BIDGHUKLS GH ®XU HSUW

HOWHS IHQHX UDOHW®IXU VHQUP  HQWGEDS S DWMQDQFH HQYHLY BIXU UeJ LRQ
DYHF @ FROWIE XVIRQ GHV S DUHQW HWGHV GL | « IHQW DFVIX U GRFDX|

$ PYLWV HVAWHUYLFHV

WRP WV (QIDIHP HOWFLVR\ HQ
y UIRXSH GH 3 DLLY/$ LGDQW DX 7WDYDIO* 3$7 5 HODMRQ GBIGH

\b HO YH ' «YHRSSHP HQWSHUWRQQHO
y URXSH 5 H® YH ( QUHSUIHQHXUD®! 6 HQVE LOVDVRQ ¢ @HOWHS IHQHXUDW
yb HSRUMALY/ 5 HOVMRQV GH SUHWH

yO 0 HQURUDADXS U V GHV DGRBMFHOW

7HUIVRUH 0 5& GHO: LDE® 0 5 & G $ UMDEDWND &HQWH GX 4 X«EHF

&RQVIDFW

WXH %« FDQFRXU
I\WHMU 4 X<EHF * 6 9
7«@SKROH
7«@FRSIHXU
JFD\HUt S RU
2727 S RUW
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hP: Hgp

&$9$ & &HQWH GX 4 X«EHF

| HV&$9$ & GLVSHQHOWGHY VHIEHV GH SUHP 12 IH @ QH ¢ VIRXVIA SHURQQH
YIFVIP H GBXQ DFV4 FUP LQHOHWE VHV SURFKHV DIQWL TXBX[ WP RIQV GEXQ
DRV FUP LQHO / BIGH GHV &$9$ & HWGLSRQLE®! TXH @GXWAXUGX FUP H
VRIMRX QRQ LGHQWI L« DURW SRXWXLYLRX UHFRQQX FRXSDE®

/ HV &$ 9$ & WDYDIGHQWHQ FRADERWDMRQ DYHF BV LOWAWHQDQW GX P LOHX
MGLFIDILH GX WWHDX GH @ VDQW HW GHV VHWFHV \RFIDX[ HW GHV
RUDQIWP HV FRP P XQDXVIILHV / BOVAUYHOWRQ GHV &$9$& DXSBV GHV
SHURQQHV YIFVIP HV VH IDIWGDQV & UHVSHFWGH BIXWY EHVRIQV HWE BIXU
UVIKP H ( @ VBSSXIH VXU BIXUFDSDFIW GH J «UHU BIXU SWRSWH YIH HWGH
SUHQGH BN G« FIMRQV T XL®N FRQFHUDHQW

[ HV VHUYLFHV

¥ $ FFRP SDJQHP HQW

|, OWAHQOVRQ SRWMADXP DV XH HWSVi FKRVRFLD®
| ,QIRWP DMRQ MGLFIDILH

|, QIRWP DVRQ VXUYRV GURIW HAWYRV LHFRX WY/

| $ \WAWIDQFH IAFK QLT XH
| 2 UHQVMRQ YHW BN IHWRXUFHV VS « FLDOVHV

7HUIVRULH &HQWH GX 4 X«EHF
&RQVDFW

KHO DUFKDQG EXUHDX
' KP P RQGYI@4F - & 1

6DQVI DL
6LV , QUALDHWFDYDF TF FD
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hP: Hgp

<48,-867,8( $57+$%$6. $ <53 % (
P HP EWH GX UVHDX GH MWAFH Uk SDUDWIEH HWGH P «GLDVRQ FIYR\ HQQH

0 DMRQ ' «YHRSSHUXQH MWMEH «TXWDE® HWDFFHVWE®! ¢ VRXVKV HWE
VRXV HQ LQYVIDQW BV SHURQQHV ¢ VBIQIDIHU GDQV @ JHWRQ GHV
GLILEX@¥V T XBIEBV YLYHOWHQ FRAHFIYIW HWHQ BV DFFRP SDJ QDQWGDQV
® ULHVSHPWGH BIXLY GURIW HWGH BIX W/ GLL « IHQFHV

1 RVVHWYLIFRV

e ORIWE SSAFDARQ GH FHWDIOHY P HVXUHV HQYHWY GBIV YIEWP HV HWD
FRP P XQDXW GDQV ®™ FDGWH GH @ /RL VXU ®1 M WP H GH MWIFH
S«QDM SRXUDGRGM-HQW / 6 - 3 $

e ([HP S® 7WDYDX[ FRP P XQDXVDLLHV P «GIDARQ S«QD® YHUHP HOW
GBI HOWHWW

e 0 HWHQ SOFH GHV P «FDQMP HY DOWLQDW Y GH 3 J GIP HOWGH FRQIQWV
([HP S® 3URWW GH J HWIRQ GH FRQI@VHWP «GLDVIRQ FIVR\ HQQH

e 2|ItIHGHVIRWP DURQV HQ W\WROMRQ GH FRQI@QV HWHQ P «GIDWRQ SRXU
O FRP P XQDXVW¢

e 6HUMFH HQ \RILKH GLVSRQLE® VXULHQGH] YRXVVHXGP HQW

7HUWVRILH 0 5& GHO LDE®H 0 5 & G $ UMKDEDWND

&RQVDFW

WKH1 RWH' DP H2 XHW
9 LFVRUDYIQD 4 X<EHF * 3 7
7«@SKRQH
7«@FRSIHXU
DU/ DE DVWNDHWDE B HT XUMVMEH FD
Z Z Z HT XIXMFHFD
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,O VIBJ LW GBXQH HOWHSUVH GRBFRQRP [H VRFID®! HQ DIGH GRP HWATXH
(66$' DFFWGLIWH GROWD P DMMRQ HWAE @ |RLY VRFLD®! HWkFRQRP LT XH
( @1 RIIH GHV VHWFHV GBIGH GRP HWAITXH GH TXD@W ¢ VRXVIA SHWRQQH
HQ P DQUHWDQW® EHVRIQ SDUAFX@ UHP HQW®N SHURQQHV 8J«HV HQ
SHUM GBXVRQRP H BV SHWRQQHV P DDGHV RX ELHQ YLYDOWHQ WWDVRQ
GH KDQGLFDS

$ PYLWV HVWHUYLFHV

0 «QDJH WkJ X@HU

y WIDQG P «QDJH

B W« SDUDMRQ GH LHSDV
b « SIMWXUDYHLAOQFH

B RIQVGEK\ J 12 QH

7HULVRILH 0 5& GHO: LDE®I 0 5& G $ WKDEDWND
&RQVDFW

DYHQXH 6 DLQW RXLV
SOMWI@ 4 X«EHF * [/ O
7«QSKRQH
7«@FRSIHXU
LQIR# VROVIRQP HQDJ HFRP
KWBV P DIQWHQDGRP LFLGHDE® FD



mailto:solutionmenageerable@bellnet.ca
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/ H U ® GH FHRW DQWP H HVAGEQIRWP HU «GXT XHU VHOVE LOHUHWGLYHUAL
@ SRSX@VRQ RFD®! 3 RXUFH IDILH LOSIRGXIMRX IHSIRGXIWGHV «P DMRQV
GH W@ YIMRQ HWP HWE @ GLVSRMMRQ GH VRXV BV P HP EUHV FH P R\ HQ
GB{ SUHWRQ HWGH FRP P XQLFDVRQ TXBMAD W@ YIMRQ FRP P XQDXVIDLLH

$ FVIY LWV HVWHUYLFHV

VB WRIWDP P DURQ KHEGRP DGDILH
y RFDURQ GH VHWIFHV GH SUIRGXFVIRQ

¥&DP SDJ QH GEDXVRILODOQFHP HQW
Y QFDGUIHP HOWHWRWP DMRQ DX[ E«Q«YR®V

7HWVRILH 0 5& GH O LDEM

&RQVDFW

XH GH @ &RRS « UDVilYH
3GMIWIAM 4 X«EHF * | ;
7«@SKROH
7«@FRSIHXU
IQIR# WFHRU
ZZZ7Z WFHRU



mailto:info@tvce.org
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g§u2 u: htS H
P u:BPSH @S ®BS/

$662&,$7,21 GHY SHU/RQQHV KDQGLFDS«HV GH/ B LDE®

/ $ WRFIDWRQ GHV SHUWRQQHV KDQGLFDS«HV GH G IDE® Gl HQG BN GLRIW
HW IDW @ SWRP RARQ GH QQWJUWDMRQ VRFID®! SRXU GV SHYWRQQHV

SUMHQUDQWXQ KDQGLFDS SK\ MTXH RX XQH GuI LFIHQFH LOWAGBIFVKHAB GH
DQVHWS XV GDQV® 0 5 & GHQ LDE®

$ PYLVWV HVAWHUYLFHV

I HVVHULEHV VRQWD] «VVXUG-VUH KXP DLQ HWYDGUHAWHQWDX[ SHWRQQHV GH
DQV HWSXXV SWWHQVDQWXQ KDQGLFDS SK\MTXH RX XQH Gl LFIHQFH

LOVKACBIFVYH@B U V.GDQWGDQVVRXWMA @ 0 5 & GHQ LDEGH

o $FFXHIOVRXVIHQ LQIRWP DVMRQV WUk « LHQFHV

¢ 5HQFRQWH GH J IRXSH RX LQGLYLGXHIB

o $PANMWYVG LOW.I IDMRQ VRFLD®!

o $ PNV VSRUAYHY HWGH GRIMLY

o $ PNV FXOXUHBNV

o $VHIHY «GXFDWV

¢ B6HQVELIVDARQ DXS VGH @ SRSXMMRQ
/ HXW SURFKHV SHXYHOWDXWL E «Q«l LELHUGH FHWILOV GHV VHUYLEHV

7THUIWVRUH 0 5& GH/ B LDEM™

&RQVDFW
DYHQXH 6 DIQW RXLV

3OMWIAH 4 X<EHF * / 0

7«@SKRQH

&RXUIHO  DSKH# JP DICFRP

6MAZ HE Z Z Z DSKHFD
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/ B WRFIDVRQ WJ LRQD® GH RIMUSRXUS HWRQQHV KDQGLFDS «H GX & HQWH
GX 4 X«EHF \WDYDIQ ¢ RIIUU ¢ VRXV BV JIRXSH  XYWDQWGH SV RX GH
@O DYHF BNV SHURQQHV KDQGIEDS«HV GHV VHUYEHV SHP HWIDQW @
UcDOVDVRQ GEBFVIVIWY GH GRIMULQFOMYHV GH T X DOV

$ PYLWV HVWHUYLFHV

¥ FFRP SDJQHP HQW
$ LGHVI LQDQFI2 LHV

y RPP DURQ

\6 HOVELODMRQ

7THUWUVRIH &HQWH GX 4 X«EHF

&RQVDFW

WKHO RQIHWM ®RFDO
9IFVRUDYIH 4 X«EHF * 3 -
7«@SKRQH
QIR# DUSKFT FRP
ZZZ DUSKFT FRP
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g§u2 u: hthS H
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$87,60( &(175( ' 8 48< % &

SXVIWP H &HQWH GX 4 X«EHF HW XQ RUDQM H GEBIGH HW GBIQWDIGH
D\ DOWSRXUP DMMRQ GH G« HQGH BV GURIW GHV SHIWRQQHV S U« VHQVDOWKQ
WRXE®! GX VSHFWH GH @XM H 763 HWSIRP RXYRIUG VRXV BN QLYHDX]
BN VHUYLEHV DGDS VWV HADG« T XDW SRXUFHV SHWRQQHV HABIXUI DP LGB

$ FVIYLWV HVWHUYLFHV

YOIRWP DARQ VRXVIHQ HWYLH DWRFLDVIYH
y «IHQWH GH GLRIW

\BURP RVIRQ HWUHS L« VHQVIMRQ

7THUMRUH &HOQWH GX 4 X«EHF

&RQVDFW

ERXOYRL ) IDQFV6XG
9 IFVRUDYIMH 4 X«EHF * 3
7«@SKRQH
LQIR# DXWP H FT FRP
ZZZ DXWWP HFT FRP
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/ HV VHUMIEHV RITHUWV SDU FHWH P DMRQ YIMHQW ¢ EUMHU GVROP HQW HW ¢
| DYRUVHU @QWJ IDMRQ VRFID®! GHV SHURQQHV YLYDQWDYHF XQH G LFIHQFH
LOWACBIFWHED! HAWRX XQ WRXE® HQYDKLMADQWGX G YHIRSSHP HOWHWRX XQ
WRXE® GH\VDQW P HQVD®! GH | DERQ FKURQLT XH HWFH VDQV GMMOQFVIRQ

$ PUYLWtV HAWHUWYLFHV

¥ PNV GROW] IDARQ FXAXUHGN VSRUAYHY HWUFUDEYHY SRXU GV

DQV

B Q FDP S GH MXUSRXU®N DQVGH @ 0 5& GH @ WDE®I GXWDQWD VDIVRQ
HAY DO

\6 HUYLFH ¢ @14QI DQFH XQH I1Q GHVHP DIQH SDUP RLVVRX VA @QQ«H

6 HU/IFH GH WcSIWDX| IDP L@V DX 3 DYLARQ %4XQR ' XERLY

7THUVRUH 0 5& GHO LDEM

&RQVDFW

$ YH6 W« GRXDUG
3OMAWI@ 4 X«EHF * /
7«@SKRQH
7 «@FRSIHXU
F@l# F@LFD
ZZZ FGLFD
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3$55%$,1$*( &9,48( ' (6%R2,6 )5$1&6

/ H SDUDIQDI H FIMIT XH GHV %RLY ) LDQFV HQFRXWDJ H HWDLGH BV HQI DOW HWDGX @MV
D\ DQWXQH Gl LFLHQFH LQVACBHIFKHE ¢ P D[ LP LVHU BIXU SRWAQMHOHWE DILH YDARLU
BIXW GLRIW ,OVBJ IWGH MP H®BIU XQH SHURQQH E«Q«YR®! SDUDIQ RX P DUDIQH

DYHE XQH SHURQQH Gl LELHQW LOVAHIFVHE SHURQOH ILABIX® DILQ GH FUkHUXQ
@HQ W QUIEDW /H MP HDJH EUMH @RGP HQW GH @ SHURQQH Gl LFLHOWA
LOWABIFWHE! HWFRQWIEXH ¢ VRQ LOWJUDMRQ FRP P XQDXVDILH &HWH HDMRQ
DXVIKHOWI XH 1 DYRUVH XQH P HL@BIXUH HWMP H GH FHWI SHWRQQH HWDXJ P HOW VRQ
DXVRG«VMILP LODARQ

$ PYLVWV HVAIWHUYLFHV

¥ XP HBIU XQ E«Q«YR® ¢ XQ HQIDQW RX XQ DGX®M D\DQW XQH Gl LFIHQFH
LOVIQDIFVX HB

Y RUP HUHWWRXWQLU® E «Q« YR® DI LQ GH | DYRUVHU® FU«DMRQ GH @HQV LI QULFDV
\6 HOMELOVHURX LQIRWP HUMD SRSXMVRQ

B8RP RXYRIW®! FROFHSWGH SDUDLQDI H FLYLT XH DIQWL T XH GV GLRIW HWBN LOW W
GH @ SHWRQQH G LELHQVI LOVIBIFVI HAB

V2 [TUWUGHV VRUAHV GH J IRXSHV U FUKDVWYHV

7HUUVRILH 0 5& GHO WDE® 0 5& G $ WKDEDWD

&RQVIDFW

XHO RQIHWA GRFDO
9 IFVRUDYI(B! 4 X«EHF * 3 -
7«@&SKRQH
lQIR# SFEI @QvH
3&% Q@wH




g2 u: htS H
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3$5&2 856 P RQ DXVRQRP LH SDUM WDYDLO

/DP MARQ HWGH P DIQWAQLUHWDP «CRUHU@XVRQRP H GHV SHURQOHV HQ
VWXDMRQ GH KDQGLFDS SDU ®f ELDLV GBFVIYMY GH WDYDIODILQ TXH FHV
DRV FRQWE XHQWE BIXUP DIOWHQ GDQV @ FRABIFMVY HWGHRI | WU DX|
SHURQOHV HQ MWDMRQ GH KDQGIFDS XQ DFFRP SDJQHP HQW XQ
HQFDGUHP HOWHWGHV [RWP DARQV GDQV XQ HQYLLRQOHP HQWGH WDYDLO GH
@T XHI G«FRX®I XQ HQUFKMHP HOWGH @ T XDAW GH YIH

" LYHUWHV DPVIYWKV GH WDYDLOSHLP HWQWGEL) XLABIU @ GH WUW ®f VHQV
GH @ FRP P XQIFDARQ @RU DQMVMRQ GH VRQ WP SV B MJHP HQWDIQWL
TXH @ FDSDFIW GEGDSVIMRQ TXL VXSSRUM GV GLI«UHQW DVSHFW GX
G« YHRSSHP HQW SHURQQHO HW @MH S@FH DX G« YHRSSHP HOW GHV
FRP S«VWQFHV GHWDYDIO

7HUWVRILH 0 5& GH/ B WDE® HWGES WK DEDWND

&RQVIDFW

WXKHO RQIHWM ®RFDO
9 IFVRUDYIM™ 4 X«EHF * 3 -
7«@SKRQH
&RXUWHOGUHFRQY P RQSDUFRXWFD
61V Z HE P RQSDUFRXWFD
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&(175( " (/$3(7,7( (1)$1&(/$*,528(77(

&HWRU DQMWP HRITWH ¢ @ SRSXOMMRQ GHV VHWYIFHV GH J DUGH « GXFDWV
GLYHUMI L« VHWGH TXDOW SRXUBVHQAIDQWGH ¢ DQV

$ PYLVWV HVAWHWYLFHV

y DWGGHHQ P LIHX IDP LIDOKSDWAH GDQV P XQLFISDOMVGH®O0 5 & GH
@ DE®
y DUGH HQ LOWIXXADVMRQ [OWIAMRQV

7HUWVRILH 0 5& GH O LDEM

&RQVDFW

612 J H VRFLDOHVE XUHDX FRRUGRQQDVIAXU
DY 6 DIQW RXLV GRFDO

SOGMAWIAD 4 X<EHF * [ 0

7«@&SKRQH

7«@FRSIHXU

9 RGMIQWIDXXADMRQ

WRXW %< FDQFRXU
/I\VWMU 4 X<EHF * 6 9
7«@SKRQH
EF# FSHDJ LRXHWHM FRP
Z Z 7 FSHDJ WRXHWH FRP



mailto:bc@cpelagirouette.com

§2hpy Hb pH®Y/ p ®S 8

$&7,2172; ,&20%$1 (

&HWRL DQMWP H DOV GHV DFVIVIWY GH SUIRP RURQ GH VDIQHV KDEWXGHV GH
YIH GRQIRWP DMRQ GH VHQVELOVMDVMRQ HWGH SUYHQVRQ HQ YXH GBIQUD\ HU BV
DEXV GBXFRROHWGH VR[ LFRP DQIH ¢ @OWQUMRQ GHV MIXQHV DGXOMV GH P RIQV
GH DQV

$ PYLWtV HAWHUWYLFHV

WWOHY GH VHOVELOVDMRQ GDQV ®N «FRGN SUP DILHV HW VHFRQGDLLHV
| DYRUVDOWBN FRP S« VQFHV VRFLDGV

V6 XLYLLQGLYLGX HCHWI LIRXSH GBIQWDLGH

VB «| «UHQFH HAWDFFRP SDJ QHP HQWYHLY BV VHUYLEHV VS « FLDMM

6 RXVIHQ HWIQIRLP DARQ SRXU BN HQVHLI QDOW BN LOVAHQDQW MIXQHWH HW
®NV SDUHQW

y UIRXSH GBIQWDIGH SRXUGN SDIHQW

7THUWWVRIUH &HOWH GX 4 X«EHF 0 DXUFLH

&RQVIDFW

WKHO RQIHWH QRFDO
9IFVRUDYI@H 4 X«EHF * 3 -
7«@SKRQH
7 «@FRSIHXU
LQIR# DFVIRQVR[ FRP
ZZZ DFIRQWR[ FRP



mailto:info@actiontox.com

§2hy Hb ®f/ pu ®S §u:

" 5,98* (

&HQWH H] VIWLOH GBIGH HWGH VRXVIHQ HQ SU«YHQVRQ GHV G« SHQGDQFHV HWHQ
SWRP RMRQ GH @ \DQW GHWMQ« ¢ VRXWMAV SHURQQHV GH  DQV HWSOXXV DX|
SUVHVDYHF GHVSWRE® P HV GH G«SHQGDQFHV

$ PUYLVWV HVAWHWYLFHV

W% FFEXHLO« YDOXDVIRQ HWU| « LHQFH

¥b «| «UHQFH HADFFRP SDJ QHP HOWHQ WDGDSVIMRQ HWHQ U LQVHWRQ VRFLD®
\6 XLYLSRWIEXH

BWRIWP P HGH SU YHOWRQ HQ HOWHS UMVH

yQIRWP DARQ HWWHQUELDVMMRQ GH @ SRSXOMRQ

y LYHW DVIAQHWY GH J LRXS HV HQ @HQ DYHF BN G« SHQGDQFHV

7HUWVRILH 0 5& GH O LDEM

&RQVDFW

DY 6W RXLV
SOMAWIGH 4 X<EHF * | 1
7«@SKRQH
7«@FRSLIHXU
IQIR# RUYDJHFD
Z ZZ RUYDIHFD



mailto:info@orivage.ca

% ,766

/H 9% ,766 RIIH GX WXSSRUMDX[ SHUWRQQHV YLYDQW DYHF ® 9,+ MGD HW
DJ IMDX QLYHDX GH @ SU«YHOWRQ GHV,766 DX &HQWH GX 4 X«EHF

$ PYLWV HVAWHUYLFHV

IH% ,766 RIIUH JWDWXIVAP HOWE @ SRSXMWVRQ HWDX[ JURXSHV WRFLDX[
FRP P XQDXVILLHV GHV DWACHW HWGHV IRWP DMRQV VXU Gl «HQW VXMW

WDWVIDQWGH @ VDQW VH XH@1

/ HV REMPWY GH FHV DW@HY YIVHOWE LQIRWP HU HW¢ VHQUELDHU BV
SDUAFISDQW VXU GV P RGHV GH WDQW DMMRQ OV P «WRGHV GH
SUYHOURQ HW BV FRQWTXHQFHV GH YIYLH DYHE XQH ,766 ,O& RQW
«JDBP HOQW SRXU REMFW GH WGXIWH @ WWJIP DAMDMRQ HW @
GLVFUP LODVRQ ¢ GHQGLRIMGHY SHURQQHV YLYDQWDYHF ®19,+ 39,+ DIQW
TXB DERUGHU® VDQW VH XH@ GDQV VRXWi \D J REDDW / H FROWAQX GH
FHV IRWPP DURQV HWYDUDE®! HWDGDSW VHRQ GV EHVRIQV GX JUWRXSH

UHQFRQV

7THWUVRILH &HQWH GX 4 X«EHF

&RQVIDFW
WXHO RQIHWHA ®RFDO
9 IFVRUDYL 4 X«EHF
* 3 -
7«0
IQIR# E@QWFD
Z7Z7Z EQWWFD




" SUST( %R ,6 )5$1&6

/ RU DQIVP H D SRXUP MMRQ GH IRWP HU DWXWHUGHV VHWYIFHV IQIRWP HUHW
VHOMEIOMHU ) $ ,6 SRXUVRXV

$ FVY LWV HWHUYLFHV

Y [TWH GHY VHWYLFHV HWDRFWY LWV SRXU GBIV SHIRQQHV GLDE « W XHV HMBIX W/
SWRFKHV

6 RIWLkHV FRQI « UIHQFHV

8 QH LQIRGWAH GBQIRWP DMRQ

7HUWWVRILH 0 5& GHO LDEBHHWO 5 & G $ WKDEDWD

&RQVIDFW
WXHO RQIHWH ®RFDO
9 IFVRUDYL 4 X«EHF
* 3 -
7«0
LQIR# GLDE HWAE RIM UDQFVFD
Z Z Z GIDEHWMERMUWDQFVFD
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2 WDQWP H GH SWYHQURQ GH VRXWAV GV IRWP HV GH YIR®IQFH |DIVIAV DX[
HODQW GH ¢  DQV HQ FRADERUWMRQ DYHF GlUI«WHQW P LOHX[ GH YIH
«FR®! P LOHX[ GHJDUEH J IRXSHV GH GRIMLY HADXVHV

$ PYLWV HVAWHUYLFHV

b IQHW SRXUBNVHQIDOWGH ¢ DQVGDQV®N «FRONVHWP L@HX[ GH J DWGH
B WIQHW/ DX[ SDUHQW SHWRQQHOFRMILH HWGH P LOHX GH J DUGH

B6«DQFHV GEQIRWPP DARQ HW GH VHQMEIOVDMRQ DX[ JURXSHV VRFIDX[
VSRUMYV HVF

B IQHY IK«P DA XHV  +\ SHUH XDIVOMRQ G« YHRSSHP HOWMVH] XHOGHV
HQIDQW' Q«J @ HQFH

& FRXVM Uk | « LHQFH Qe FHVVDLLH

7THWUVRILH &HQWH GX 4 X«EHF

&RQVDFW

WXHO RQIHWMA ®RFDO
9IFVRUDYI@H 4 X«EHF * 3 -
7«@SKRQH
7«@FRSIHXU
lQIR# HVSDFHFGT RU
Z Z Z WVSDFHVDOWIRGIQFHRW FHOWH GX T XHEHF




§2hy Ho ®u & hb qu 8§
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2 UDQMWP H TXLRITWH GHY VHUMFHV DX[ KRP P HV HWDX[ DGR®MFHQW DX|
SUWHV DYHF GHV WDFVIRQV YIRGIQWAV HQ P LAHX FROQMJ DORX I1DP LADOHWDX|
KRP P HVHQ GUILEXO¢

$ PYLWV HVWHUYLFHV

b HOFROWHV GBFFX HIOHWGE YDOXDARQ
\b HOFROWHV GH W« DSIH GH J LRXSH

B XLYLIQGLYIGXHO

\6 XLYLSRWWIK « DS LH

\&RQI «UHQFH

y RPP DURQ

7HULVRILH 0 5& GHO: LDE® 0 5& G $ WKDEDWND %« FDQFRXU
&RQVDFW

WKH* LRXDUG
9IFVRUDYIMH 4 X«EHF * 3 7
7«@SKRQH
7«Q@FRSIHXU
KRP DOWUY KRP P HDOWUWDWYH FRP
IQIR# KRP P HDOWWDWWYH FRP
ZZZ KRP P HDOWWODWYHTF FD



mailto:info@hommealternative.qc.ca
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§2hy Hb ®u & hb du 8§
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&HOQWH GBIGH SRXUYIFVP HV GBJ UHWRQ ¢ FDUWDRW WH VH XHOT XLVBBGUHWH DX
IHP P HV HWMWXQHV LAV GH  DQV HWSXV / H FHOWH D DXWAL XQ YRGMWYLVDOQW
VS«FULT XHP HOWBNVIHP P HV HQ WXDVRQ GH KDQGLFDS

$ PYLVWV HVAWHWYLFHV

¥ LGH GLLHFWA LQGLYLGXH@I RX GH J LRXSH

b FFRP SDJ QHP HQWERW GHV G«P DUFKHV MGLFLDILHV P «GLED®N RX DXWHV

B XSSRUASRQFWHCDX[ SURFKHVGHV YLFVP HV

YQIRWPP DMRQ S Uk YHQURQ HAWHQUELDVMOMRQ

W RXVAV DFVIRQV YMDQW¢E G«QRQFHU @ YIRBIQFH 1DV DX[ |HP P HV HWDX[
MIX QHV [ LGBV

7HUWVRIH 0 5& GHO WDE®H 0 5& G $ UKDEDWND 0 5 & %x<FDQFRXU

&RQVDFW

&3

9IFVRUDYI@H 4 X«EHF * 3 7
7«@SKRQH

7 «&FRSIHXU

LQIR# FDDFVQHW

Z Z Z FDDFVQHW
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§2 §Qu SRS §u

Association des

PR$$CHES
A\DANTS

Arthabaska - Erable

$ WRFIDVIRQ GHV SWRFKHV DLGDQW $ WKDEDWND <« LDE®

2UDQMWP H TXL RIIWH DX[ SWRFKHV DIGDQW &V RXWY Q«FHWDLLHV SRXU
SUYHQLU @&SXIMHP HOWHWP DIOVAQLU XOQH TXDMW GH YIH HWFH SHX [P SRUM
@ J HHAMD QDVKIHGH @ P DGLH GH @ SHWARQQH DLIG«H

$ PYLWV HVWHUYLFHV

\6 RXVIHQ S\ FKRVRFLDO

6 HOFRQWHV GBIQWDIGH

¥B VWAQHLY FDXVHUH

¥ IRXSHVGH VRXVIHQ

R QOLT XHV GRQIRLPP DARQ
¥B PV 94HQ ~WH

b «| «UHQFH HAIQIRWP DVRQ

7HUWVRLH 0 5& GHO LDE®H 0 5& G $ UIKDEDWND

&RQVDFW

KH$ QFH
9LFVRUDYIGH! 4 X«<EHF * 3 +
7«@SKRQH
IQIR# SWRFKHVDIGDQWDH FRP
Z Z Z SUIRFKHVDIGDQWDH FRP



mailto:info@prochesaidantsae.com
http://www.prochesaidantsae.com/

$6628&,$7,21/( 3$6

/ BWRFIDARQ /H 3$6 D SRXU P DMRQ GH WHIWRXSHU GV P HP EUHV GH
CHOVRXWDI H G XQH SHURQQH TXL SUMHOW GHV P DQUHWIMRQV FQQLT XHV
UHQ<HV ¢ XQ WRXE®I P DMIXUGH VDQW P HQWD® GH GIXURITUUXQH JDP P H
GH VHUFHV GH VRXVIHQ HWFH DILQ GH ®iXU SHIPP HWAH G DFVXDAVHU BIXU
SRHQUHO

$ PYLWV HVIWHWYLFHV

o, QWAYHQURQV SVt FKRVRFLD®BV

o * LRXSHVGH VRXVIHQ HW\GBIQWDLGH

e BHUMEHV MIXQHWH

e $PAYWWVGHIRWP DURQ GEQIRWP DURQ HWGH VHQUELOVDVMRQ

&RQVDFW
7HULVRILH 0 5& GHOx LDE® 0 5& G $ WKDEDWND

KHO RQIHWH EXUHDX

9 LFVRUDYIQD 4 X<EHF * 3 -
7«@SKRQH

&RXUWHOLQIR# BISDVFD

Z ZZ ®ISDVFD
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2 U DOQMWP H TXLUWHI WIRXSH GHV SHORQQHV DX[ SUWHV DYHF GHV SLIREGP HV

GH VDQW P HQVID®! GDQV B EXWGH P D LP LVHUGBIXUS RVIHQVHOHWBV LOW.] UHU
GDQV®IXUP LaHX

$ PYLWV HVAWHUYLFHV

¥ FUNIKY U FUKDVIYHY FXOXUHTBY « GXFDVYHY HVAWS RUAYHY
B RXVIHQ GH J LIRXSH

Y6 RXVIHQ LQGLYIGXHO

y6 FFRP SDJ QHP HQW

YQIRWP DVRQ

y QWDIGH SDU®N SDILY

&RQVDFW
7HULVRILH 0 5& GHOx LDE® 0 5 & G $ WKDEDWND

WXHO RQIHWMHA ®RFDO
9 IFVRUDYI™ 4 X«EHF * 3 -
7«@SKRQH
7 «@FRSIHXU
HOWDIOW # KRW DICFRP

ZZZ HOADIQWP RU



mailto:entrainsm@hotmail.com

&(175( "' ( 35¢9(17,2168,&' ( $57+$UB6. $ <53% (

/H FHOAWH G«YH®RSSH HWP DIQMHQ GHV VHUYFHV GROWWHQURQ HQ FDV GH FUMH
VXLFIGDILH HWGH Ul «UHQFHV SRXU BV SHWRQQHV VXLFIGDILHY HWGBIXW SLRFKHV ' H
SOV ® FHQWH G« YHIRSSH GHV DFVIYIWY GH VHQVELOVDVRQ VXU SUREGP DVIIT XH GX
VXLFIGH HWAD SWYHQVRQ ' HV DRV GBFFRP SDJ QHP HOQWHWGH VRXVIHQ DXSU V
GHV SHURQQHV VXLFIGDILHV BIXW/ SUIRFKHY HWDXS B V GHV SHWRQQHV HQGHXIARHV ¢ @
VXLV GBXQ VXLFLGH

$ FVIY LWV HVWHUYLFHV

YOWHOVRQ W& SKRQLT XH GH FUMH SRXUSHWRQQHV VXLFLGDILHV ®IXW/ SLRFKHV RX
SRXUGN SHURQOHVHQGHXIGBRHY K NRXWY/

B FUMVEV GH IRWP DARQ HWGH VHOUELOVDVRQ

\6 HOYLFHV GROVAUYHQURQ SRWMWUDXP DI XH ¢ @ VXIWA GEXQ VXLFLGH

6 RXVIHQ FQQLT XH HWG« YHRSSHP HOWGH @1 SHUAMH GHV LOWAWHQDQW GX P LAOHX

7HUWVRILH 0 5& GHO WDE®H 0 5& G $ UKDEDWD

&RQVDFW

/ 13 QHV GBQVMUYHQWURQ
0 5 & GB UWKDEDWD

0 5& GH @ WDE®!
$33(//(
ERXOY%RLY ) IDQFV1 RUG
9 LFVRUDYIQB! 4 X<EHF * 3 9
7«@SKRQH
IQIR# FSVDHFD
Z ZZ FS\DHFD
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/ RUDQMP H DFFXHLE® HQ G« SDQQDIH HWHQ K«EHW HP HQWMAP SRUDLLH XQH
FOHQW®! DGXOWM TXL YIW GH IDERQ WDQWRLUH XQH MWDMRQ GH FUMWH

S\ FKRVRFLD®! HWKDELVDQWD 0 5 & GE WKDEDWD HWD 0 5& GH @ WDE®! / HV
YDBXWY SUFRQLHY VROWEBFFXHLOS DUXQH RXYHUMXUH HWXQH GLVSRQLELDA ¢
@XWH GDQV B UAVSHFWGH VRQ FKHP LOHP HQWSHUWRQQHO / D VRGWDQFH HW
@RXYHUXH VXU® FRP P XQDXW |RQWkJ DBIP HOWSDUWAH GH QRWH P DMMRQ HW
GH QRWH DSSURFKH RU DQIVDVRQQHG®!

$ FVIYLVWV HVWHUYLFHV

6 FEXHOHW« YDOXDMRQ GH @ VWDVRQ
y @ERUMRQ GX SOQ GEK«EHUI HP HQW

¥ FRXVM RUHQVVMRQ HWUk | « LHQFH
¥ FFRP SDJ QHP HQWGDQV BV G«P DUFKHV

7HULVRLLH 0 5& GHOx LDE® 0 5 & G $ WKDEDVND
&RQVDFW

, QUALYHQDQW HV

7«@SKRQH

7«@FRSIHXU

P DIVRQUHYHIEHWHY EHTDHWFD



mailto:maisonreverbere@bellnet.ca

2 RS2 b H12 SH  Siu

6 RAGDUW 1 RUG 6 XG GHV%RLV ) WDQFVD SRXUP MMRQ YIVH ¢ | DILH FRQQDWH @
MWDWMRQ GHVY SD\V GX 6XG HW GV WHDMRQV 1RW 6XG HW ¢ VXWWI\WU
@1QJ DI HP HOWGX SXEQF SDUGHV J HWIHV FRQFUHW GH VROGDUWY

$ PYLWV HAWHUYLFHV

e ., WDYHW @ SDUFISDARQ GH FMRHQV ¢ GHV DFWMWYV GH
UWDSSWRFKHP HOW LOVAUFXOXUHY LFL HWEP SQFDVIRQ GDQV GHV SURMW GH
VRAGDUW HW GH FRRS«UMRQ ¢ QAMDQIHU VXVFIMAU XQH SUMH GH
FROWIHQFH GH QOQWAWG«SHQGDQFH P RQGID® HW GHV HQWIX[ GH @
P RQGIDODVMRQ GHV @HQV «WRIW HQWH HQYLLRQQHP HOWGLRIW KXP DIQV
HWG« YHRSSHP HQW

7THUVRUH 0 5& GHO WIDEGIHWO 5 & GBS UWKKDEDWND

&RQVIDFW
WXHO RQIHWH
M@RFDO
9 IFVRUDYL@H 4 X«EHF * 3 -
7«0
Z Z Z VROGDUVWWHORLGVXG RU
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HH2T 8P/ 2SHp

25*$1,60( ' ( 5<&83«5%$7,21 $17,3%$895(7« '( /B5%$% (
25%3«

&HWRU DOMP H YIVH ¢ RITUU GHY VHWYIFHV GH VRXVIHQ SRXU GV IDP LBV ¢
IDLE® LHYHOX GX VWUWMVRUHGH @O0 5 & GH® WEM H FOXXDQW3 UQFHYL®I
[RUDQMP H D G«YHBRSS« XQ YRGIWGEFRORP IH VRFID® TXL SHWP HW
GBP «IRUIHUBGI FRQGIMRQV GH YIH GHV J HQVHWGHVIDP L@V GH M WJ LIRQ

$ PYLWV HVAIWHWYLFHV

WHWFHY GBIGH DIP HQWILH  GIMMEXVMRQ WRXSH  SRSX®ILH
WDQVRWP DURQ DAP HQVIDLLH HVF

W PV « GXFDVYHV HVWRFLDGBV

b HWRXUFHUH  YHOQWAY GBUAF®N HAWGH P HXE BV XVDJ «V

b WQHW GH FXIMOQHV FREBFVIHV

\D HOWA GH SIRGXIW « T XIVDE BV

b FFXHLOGH S DUAFLS DOW HQ LOVHUARQ VRFLD®!

7HWVRILH 0 5& GH O LDEM

&RQVDFW

DYH 5 RXWHDX
SOGMWIAN 4 X«EHF * /| 9
7«@SKROH
7«@FRSIHXU
IQIR# RUIDSHRU
ZZ7Z RIDSHRU
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2 PHp S&y p Hsku
HH2T 8P/ 2SHp

25%$1,60( ' ( 5<&B83<5%$7,21 $/,0(17$,5( (7 ' ( 6(59,&(6
63,17 (863% 25$ 66

&HW RUDQMWP H WSRQG DX[ EHWRIQV DIP HQVDULHV GHV IDP LGNV HW
LQGLYLGXV ¢ 1DLE®! LHYHQX VXUGN VIMUVRLLHY GH 3 UQFHYLAH 6 DIQWL RUEHUWV
HW6 DIQW RXLY GH %MQGIRUG , 0 RXUMGHV VHUYLEHV YVDOQWE DP « QRUHUGN
FRQGIMRQV GH YIH GH FHVIDP LGBV

$ PYLWV HVWHUYLFHV

y MMEXVIRQ DOP HQVBILH

¥B WWACHWY GH FXIMOQHV FREHIFYHV

¥ «FXS«UDVIRQ HWHWIDXUDVRQ GH P HXE BV
\B HOWI GH P HXE ®IV HADFFHWRLLHV

B PUMVV GH VHOVEELOVDVRQ

B PUMWV VRFLDBV

7THUWVRUH 3 UQFHYL@ 6 W1 RIEEHUAMG W RXLV GH %MQGI RUG

&RQVDFW

WXH YHDXGHW& 3
SUQFHYICB 4 X«EHF * [ +
7«@SKRQH
7«Q@FRSIHXU
RWDWH  # YIGHWRQFD
ZZZ RIDWHRU
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A2ShSH®uU 2P

5 «SIRIIH XQ DFFRP SDJ QHP HQWKXP DIQ HWDWXWDQWT XL SRQG DX]
EHVRIQV YDU«V GHV SHUWRQQHV HQ GLILFX®¥ FRP P H FHIN HQ WXDVRQ

GRAQ«DQFH HWFH@BV YLYDQWDYHF GHV G« SHQGDQFHV
$ FVIYLWEV HVWHUYLEHV

e 7WDYDIOGH WXH
e &HQWH GHNRXU
e &Dl«

e «FRM

7THUVRIULH 0 5& GH/ B LIDE®I HWO 5 & GE WKDEDWND

&ROQVIDFW
5 XH6DIQW RXLY
9 IFVRUDYL@ 4 &
* 3 3
7«0
&RXUIHODGM HS IVWAXQHWH FRP
KWBV [Q WBIWESDFRP



tel:819%20758-2856
mailto:adj@repitjeunesse.com

$ FDG«P LH HQWHSUHQHXUDM GX 4 X«EHF

/| BFDG«P H HOWHSUHQHXUD®! GX 4 X«EHF YMWH D SRXU P DMMRQ GH
SWRP RXYRW ®N FRP S«WIQFHV P DQDJ«UDBN GHV JHWRQQDILHV DIQ
GBFFLIRWH @ SHURWP DQFH GHV SHMV HWP R\ HQQHV HQWHSUMVHY 30 ( HW
GR@ERIHUHWGLVSHQVHUGHVIRWP DARQV LQQRYDOWAV SRXUGN J HVIRQQDLLHV

$ PYLWV HVWHUYLFHV

' HVIRWP DARQVFRQFU WMVFLE@HVHQ |RQPURQ GH YRVEHWRIQV

e 8 QH SHWIM FRKRWM GH SDUAFLS DQW ! DYRUMDQWE FK DQJ H HWB! L VHDX VI H

. KHXUHV GBFFRP SDIQHP HQW SHURQQDDA HQ IRQOFURQ GHV Gl
UHQFRQWAV/DX VHOQ GH YRWH HOQWHS UMV

o $WMWIDARQGHIRWP DARQUHP MHHQILQ GHSWRIWP P H

o $WWIMRQ GH SWVHOFH SRXYDOQW«J DBP HOW-WH RPAR\ «H

7HUVRILH CHQWHP E®1 GX 4 X«EHF
&RQVDFW

$ FDG«P IH HQWHS UIHQHXUD® GX 4 X«EHF
WKH1RWH' DP H2 XHWV@RFDO

9 IFVRUDYL 4 X«<EHF

* 3/

7«@SKRQH

LQIR# DHT XHEHF FD
KW8BV DHT XHEHF FD
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/ BWRFIDARQ GHV JWRXSHV GBGXFDWRQ SRSXMILH DXVRQRP H $* < 3$
&HQWH GX 4 X«EHF HWXQ UHIIRXSHP HQWGHERW DQIVP HV FRP P XQDXVIDLLHV
T XLSDWIRI HOWGHV SUDVIT XHV GBGXFDVIRQ SRSX@ILH DXVRQRP H

/HVIWRXSHVP HP ELHVGH @& * < 3$ SWRYIHQQHOWGHV FLQT 0 5& GH @ WJIRQ
&HQWH GX 4 X«EHF WVRIW $ UKDEDWD %«<FDQFRXU ' XP P RQG <« WDE®I HW
1 IFR®GW<DP DWD

6 HV DFIRQ

¢ 3WRP RXYRIW@®GXFDWRQ SRSXMILH DXVRQRP H

e ,QIRWP HUVRXWIQLUHWHS UVHQWHUQRVP HP ELHV

¢ ' «YHRSSHUHWGLIXVHUGHV RXVIY GBQIRLP DWRQ HWGH IRWP DURQ

¢ 0 HQHUHWDSSX\ HUFHWIDLOHV OXWIAV VRFLDBNV

e 7WDYDIGHU HQ FRQFHWIMRQ DYHF ®N JWRXSHV FRP P XQDXVBILHV OV
i QGLEDW HVF

7THUWVRUH /HY 0 5& GX &HQWH GX 4 X«EHF

&RQVIDFW
WXH GH Gb T XHGXF
9 IFVRUDYL@B! 4 X«EHF
* 30
7«0
&RXUIHOLQIR# DIHSDTFFD
60MA: HE DIHSDTFFD



tel:819795-4441
mailto:info@agepa.qc.ca

' HSXLV @ \WRFLDWRQ GHV SHWRQQHV P DBIQWQGDQWAV GHV %RLY ) LDQFV

DIGH BN SHWRQQHV HQ SHUM DXGIVIYH ¢ GHP HXUHULQW UcHV ¢ @ VRFLW (@

RIIH «J DOP HOWMRQ VRXVIHQ DILQ GBP «IRUHU BGIXW FRQGIMRQV GH YIH DIOV
TXH®FRP P XQLEDVRQ DYHF GIXUHQVRX DI H

3 UVHQWE WDYHWY B VIMUVRILH GH @ 0 5& GE WKDEDWD HWGH @ 0 5& GH

@ WDEG! GRUDQMP H &HQWIFRLY VHQUELOVH B SXEQF GV RU DQIWP HV HWONV

HP SER\ HXW/ WXUWXU® DDA Y«FXH DX TXRAGLHQ SDUGN SHWRQQHV D\ DOW
XQH SHUM DXGIMIH

6 HV VHUYLFHV

" BFFXHIOGH VRXVHQ HWGEBDFFRP SDJ QHP  HOWGHY SHUARQQHV
$ VHQHY HWRWP DMRQV

&RQI « IHQFHV

2 [1UH GH SW«VHQVIMRQV

7HUIVRUH / HVO 5 & GH/ B WDE® HWGES WKDEDWND

&RQVIDFW
. 5XH1RWH' DP H( QFDO 9 LFVRUDYIQH! 4 & *

3 =

LQIR# DSP _El RU
Z727Z DSP EIRU
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) RQGDVIRQ GH @K\ SHUMQWLRQ DUALUH SX® RQDILHGX 4 X«EHF +7$ 34

/ D) RQGDWRQ GH @\ SHWMQVRQ DUAUH SX® RQDUH GX 4 X«EHF +7$34
HWAKXQ 2 %l / IRQG« HQ ( @1 DP «QRWMH @ TXDOW GH YIH GHV SHUWRQQHV
DWHLQWAV G\ SHUMOQVRQ SX® RQDLULH HWGH BIXWY SURFKHV SDUG! VRXVIHQ HW
@QIRWP DARQ ( @ HW HFRQQXH FRP P H GRUDQMP H GH W« HQFH HQ
P DWWH GEBFFRP SDIQHP HQW GHV SHURQQOHV DWHIQWAY GE\ SHWHQURQ
SX® RQDILH HWGH ®XW/ SIRFKHV HQ SUTQDQW®GN YDBIXW GBIQJI DI HP HQW
GBIP SDVKIH GH UHVSHFWGH VROGDUVY HWGBOW.] LW

$ PYLWV HVWHUYLFHV

b HRIQGLH VRXWM XQH FRP P XQDXW GH SHURQQHV YLYDQWDYHE @ P -P H
P D@GLIH HQ SDUAFLSDQWE GHV DRIV HWFRQI « IHQFHV

\B OH LOIRGMWWH GBQIRWP DURQ

8 RWELDA GBXQH DIGH I LQDQFI2 LH DX[ SHWRQQHY DWHLQVIAV

yD )RQGDMRQ HCRIW SDURWY GHV «TXISHP HQW  IDXWXIO RX@QW
G«DP EXDWAXU FROFHOQWDWXUSRWIMI &3$3 HW

7THUWVRIULH CHOWHP E®GIGX 4 X«<EHF

&RQVDFW

) RQGDWRQ + 7$ 34

&3

SOMWI@N 4 X«EHF

* / <

7«0

LQIR# KVDST XHEHF FD
Z Z Z KVBSTXHEHF FD
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/ RWDQMWP H,P SDFW P S®RLGH / B LDE®! HAWXQ FHQWH FRQWHIOHQ HP S@RL ,0
D SRXUP IMRQ GH YRXV RI1UUGN RXWWY Q«FHDILHV ¢ @ WDDVDURQ GH YRWH
SURMMS LRI HWMRQQHO

6HV VHULEHV \RQWDFFHWIEGN DX[ SHURQQHV GH  DQV HWSOXV HWVRQW
J DWW SRXUBN SHWRQQHVVDQVHP SERL

$ PIYLVW&V HVWHUYLFHV

b HFKHUFKH GBIP SERL

2 UHQVIMRQ SURI HVMRQQHGD

Y QUHSLHOHXUDW

\B HU«< Y« LDQFH VFRMILH

\ [ SBRUDMRQ GX P RQGH GX WDYDIO

¥ LGH DX UHVRXUGHVGLSTI P «VGDQV @ DE®
6RXVIHQ ¢ QQWJ IDMRQ HQ P P LJUDVIRQ

7HULVRLLH 0 58& GHOx LDE®H
&RQVDFW

DYHQXH 6 DLQW DXUHQW
%XUHDX
SOGMWWIA 4 X«EHF * /[ 3
7«@SKRQH
DFFXH.& P SDFVWAP SQRLFD
ZZZ |P SDFWP SRLFD



mailto:accueil@impactemploi.ca

/ H 3 IRMWGE FFXHOHWGEQW.] IDARQ 6 RAGDILH HVWXQ RUDQIWP H ¢ EXWQRQ
XFUDA GRQW® P MRQ HW@FFXHLO @OV IDARQ HWEFFRP SDJ QHP HQW
GHVSHURQQHVIP P LI LDQWAV

$ PYLWV HAWHUYLFHV

e $FFXH@MU «VREQJ HWIQWJI LHU VRXWAV SHURQOHV P P LJWDQWAV VXU O
VAUWVRIUH GH® 0 5 & GH %x<FDQFRXU

¢ 3RP RXYRIUD GLYHUMV¥ HIKQRFXOXUHM HAV@P SAFDVIRQ FIVR\ HQOQH

e ) DYRUMHU® LHFIXVAP HOWGH WDYDL@BIXW/ LP P L WDQW G«M DX 4 X«EHF HQ
DG« TXDMRQ DYHF GVEHWRIQVGHP DIQ G XYUH VXUG! VHUVRLLH

7THUUVRUH 0 5& GH O LDE®HI HWO 5 & GH %« FDQFRXU

&RQVDFW
LRXVH 0 DUH 9 LFVRUQ EXUHDX
' HFKDIGRQV * 6 *
MXLP RQG# SDIVFD
SRWH

KW8V SDIVFD
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